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Procedures and obligations in the event of a claim

Customer information in accordance with the Insurance Contract Act (ICA)
1. Parties
1.1 Insurer
Allianz Assistance, registered under AWP P&C S.A., Saint-Ouen
(Paris), Wallisellen Branch (Switzerland), with its registered
office at Richtiplatz 1, 8304 Wallisellen.
1.2 Policyholder
Viseca Payment Services SA with its registered office at Hagenholzstrasse 56, P.O. Box 7007, 8050 Zurich.
The policyholder may delegate tasks to third parties in
accordance with the Conditions of Insurance.
1.3 Card Issuer
Viseca Card Services SA with its registered office at Hagenholzstrasse 56, P.O. Box 7007, 8050 Zurich.
2. Premium
The policyholder shall bear the insurance premium.
3. Type of insurance
Transport accident insurance (Section IV A) is a fixed-sum
insurance policy. All other forms of insurance coverage are
indemnity insurance policies.
4. Processing of personal data
Upon conclusion of a credit card contract, Viseca Payment
Services SA, as the policyholder, shall receive the customer data
of the insured (cardholder) from the card issuer. The policyholder
shall process the customer data in accordance with the contract.
Both the policyholder and the card issuer are entitled to
forward the data required to review and process the cardholder’s
registered claims for damages to the insurer, insurance broker
or loss adjuster as part of a claim report. This affects received
and collected personal data (including third-party data) and
documents submitted by the injured parties.

provide information for the purpose of detecting and preventing insurance fraud;
process the data collected to determine premiums, clarify
risks and perform statistical analyses.
The parties involved are obliged to treat personal data in confidence.
5. Delegation
Insurance-related notifications and legal documents sent by
cardholders to the card issuer shall be accepted by the card
issuer on behalf of the policyholder and forwarded to the latter.
The card issuer may also send insurance-related notifications to
the cardholder and conduct legal transactions in the name and
on behalf of the policyholder.
6. Insurance coverage
The insurance coverage shall, in principle, apply as long as the
card relationship is effective. Special provisions on the duration
of the insured risks can be found in the special provisions for
individual insurance coverage.
7.

Changes to the scope of coverage and/or
Conditions of Insurance
The policyholder may amend the Conditions of Insurance
(including sums insured) in accordance with the provisions set
out in Section III 2.

The insurer and the insurance brokers and loss adjusters
commissioned by the policyholder are authorised to
obtain and process the data necessary for processing the
policy and claims from involved third parties and inspect
official files;
pass on personal data to the extent necessary to involved
insurers, authorities, lawyers and external experts, if
necessary;
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Conditions of Insurance
The insurer Allianz Assistance is registered under AWP P&C S.A., Saint-Ouen (Paris), Wallisellen Branch (Switzerland) and is hereinafter referred to as the “Insurer”. The Insurer shall provide the card issuer with the agreed services pursuant to the collective insurance
policy with Viseca Payment Services SA, hereinafter referred to as the “Policyholder”. These services are defined in these Conditions of
Insurance and the provisions of the Federal Insurance Contract Act (ICA). An overview of the services and insured cards is provided under
Section II.

I.

Introduction and definitions

1. Introduction
The Conditions of Insurance are organised as follows:
Customer information in accordance with the Insurance Contract
Act (ICA)
I. Introduction and definitions
II. Table of Benefits and Overview of Insurance Coverage
III. Common provisions for all insurance coverage
IV. Special provisions for individual insurance coverage
V. Procedures and obligations in the event of a claim
The definitions explain important terms which are set out
in italics in the following Conditions of Insurance for easier
identification.
The Table of Benefits and Overview of Insurance Coverage
exhaustively list the insured sums applicable per card type in the
event of a claim as well as the geographical coverage, any card
use requirements for purchase and the travel duration, by way
of addition to the common and special provisions.
The common provisions shall apply where the special provisions
do not provide otherwise. In the event of contradictions, the
special provisions shall apply.
The overview of procedures and obligations in the event of a
claim shows how to proceed in the event of a claim and which
obligations are to be observed. In the event of contradictions, it
shall take precedence over the common and special provisions.
In the event of linguistic differences between the French, Italian, English and German Conditions of Insurance, the German
version shall always take precedence in case of doubt.

2. Definitions
Abroad:
any country other than Switzerland and the Principality of Liechtenstein.
Natural hazards:
damage caused by natural disasters such as high tide, floods,
storms (winds of at least 75 km/h), hail, avalanches, snow pressure, rockfalls or landslides. Damage caused by earthquakes or
volcanic eruptions shall not be regarded as natural hazards.
Epidemic:
a contagious disease recognised as such by the World Health
Organization (WHO) or an official governmental authority in the
country of residence or travel of the insured person.
Cards:
all insured payment cards (including additional cards) issued by
the card issuer according to the Table of Benefits and Overview
of Insurance Coverage under Section II.
Related persons:
spouse or partner (on the basis of marriage, registered
partnership or civil partnership);
fellow residents;
parents and step-parents;
children, step-children, foster children, adoptive children
or children for whom an adoption procedure is currently
pending;
siblings;
carers of minors or relatives in need of care;
legal guardians and persons under guardianship;
very close friends or relatives with whom there is extensive
contact.
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Natural disaster:
extremely serious natural event that directly causes the death of
a significant number of people or devastating material damage
to the local infrastructure at the location affected by the event.

Accident:
the sudden, unintentional harmful impact of an unusual external
factor on the human body resulting in impairment of one's
physical, mental or psychological health or death.

Public transport or means of transport:
a means of transport running regularly on the basis of a timetable and subject to a fee. Taxis, rental cars and cruise ships shall
not be regarded as public transport or means of transport.

Insured persons:
the cardholder (primary, second, additional and partner
cards);
their spouse or partner or registered partner (with the same
residential address and same place of residence);
and children of the cardholder or spouse/partner up to the
age of 25 who are entitled to support, provided they live in
the same household or are resident in Switzerland.

Pandemic:
an epidemic recognised as a pandemic by the World Health
Organization (WHO) or an official governmental authority in the
country of residence or travel of the insured person.
Quarantine:
mandatory restriction on freedom (including imposed isolation)
by order or other official directive of a government or public
authority owing to the suspicion that the insured person or an
accompanying person was exposed to an infectious disease.
The aim is to prevent the spread of the infectious disease.
Quarantine, which applies generally to part or all of a
population or a geographical area, or which applies based on
the location to, from or through where the person concerned is
travelling, is not covered.

Place of residence:
place where the insured person mainly resides and which is considered their main place of residence.

Trip:
a trip begins when the insured person leaves their place of
residence, involves at least one overnight stay away from the
place of residence, must comprise an outward and return journey and ends when they return to their place of residence. The
insurance coverage shall only apply to private trips. The
maximum duration of the trip may be limited depending on
the insurance coverage. See Section II. Table of Benefits and
Overview of Insurance Coverage.
Travel costs:
travel costs are the total cost of services booked for the insured
person’s transport and accommodation and the cost of activities
booked during the trip.
Serious illness/accident:
an illness or accident resulting in a temporary or permanent incapacity to work or an inability to travel.
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II. Table of Benefits and Overview of Insurance Coverage

Geographical
coverage

Card
payment

Maximum
travel
duration

–

300 000

500 000

worldwide

B. Search and
rescue costs3

60 000

–

60 000

60 000

worldwide

C. Trip cancellation
insurance

–

–

10 000

20 000

worldwide

60%

90 days

D. Trip interruption
insurance

–

–

7 500

15 000

worldwide

60%

90 days

–
–

–
–

–
–

250 000
250 000

abroad
abroad

F. Delayed luggage
insurance

–

–

–

1 000

worldwide

60%

90 days

G. Luggage insurance

–

–

–

5 000

worldwide

60%

90 days

H. Collision damage
waiver on hired vehicles

–

–

–

10 000

worldwide

60%

–

I. Price protection insurance

–

2 000

Switzerland

60%

–

J. Extended warranty

–

2 000

5 000

–

(+24 months)

Switzerland and
neighbouring
countries

60%

(+12 months)

1 000

worldwide

60%

–

included

worldwide6

A. Transport accident
insurance3
Death or disability4

E. Medical travel
assistance
Return trip and repatriation
Medical treatment5

K. Purchase protection
and transport insurance
L. 24-hour assistance

–
included

Prepaid Mastercard®
Prepaid Visa
Mastercard® Flex Bronze2

300 000

Kiwanis Mastercard® Gold
MercedesCard Mastercard®
Visa Collect Card

World Mastercard® Gold
Visa Gold
Flying Blue World Mastercard®
World Mastercard® Flex Gold2

Maximum insured sums in CHF per event
for cards from Viseca Card Services SA1

World Mastercard® Silver
Visa Classic
Visa GKB HCD Card
World Mastercard® Flex Silver2

Insurance coverage

1 000
–

–
–

2 000

–
included

60%
–

–
–

–

–
–

90 days
90 days

–

1 Also applies to the cards of partner banks and foreign currency cards issued through Viseca Card Services SA.
2 For these combined payment cards with two payment functions (credit/prepaid and debit function), insurance coverage shall only be provided if the credit/prepaid function is used. No
insurance coverage shall be provided if the debit function is used.
3 Insured sum per event and person.
4 In the event of disability, the amount to be paid out is calculated on the basis of the degree of disability.
5 The “medical treatment” insurance coverage shall only be valid for insured persons under the age of 81.
6 The geographical coverage may be restricted depending on the assistance provided.
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III. Common provisions for all insurance coverage
The “Common provisions for all insurance coverage” shall only
apply insofar as the “Special provisions for individual insurance coverage” do not provide otherwise.
1. Start and end of insurance coverage
The insurance coverage shall be valid from the date on which
the card is issued by the card issuer and from the date on
which the cardholder takes possession thereof. The insurance
coverage shall end
at the end of the card agreement between the card issuer
and the cardholder;
with the exclusion from the collective insurance policy
declared by the Policyholder;
at the end of the collective insurance policy between the
Policyholder and the Insurer.
2. Amendments to the Conditions of Insurance
These Conditions of Insurance and the insured sums may be
changed at any time. Changes shall be reported to the principal
cardholder in good time and in an appropriate form. They are
deemed to have been approved by them unless the card contract
has been cancelled before the amendment takes effect.
No obligation to inform the principal cardholder shall exist in
respect of amendments to the Conditions of Insurance that do
not have a negative impact on the insured benefits.
3. Insurance coverage restrictions
Apart from the restrictions and exclusions listed in the “Special
provisions for individual insurance coverage”, in principle, no
insurance coverage shall be granted:
3.1 For the following activities:
in the event of the abuse of alcohol, drugs or medicines;
in the event of suicide or attempted suicide;
in the event of participation in strikes or unrest;
in the event of participation in races or training sessions
with motor vehicles or boats;
in the event of participation in reckless acts whereby the
person knowingly exposes themselves to danger;
in the event of deliberate or grossly negligent actions/
omissions;
in the event of the commission or attempted commission
of crimes or offences;
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for activities related to an insured event, e.g. the cost of
replacing the insured items or for police purposes.
3.2 For events and their consequences:
that had already occurred at the time of booking or
purchasing the benefit to be insured or joining the insurance
policy. In the case of pre-existing accidents and general,
chronic or recurring illnesses, only unforeseen, acute deteriorations shall be covered;
whose occurrence was obvious to the insured person at the
time of booking or purchasing the benefit to be insured or
joining the insurance policy;
for which the expert (specialist, doctor, etc.) directly benefits
or is related to the insured person, including by marriage;
in connection with war, terrorist attacks, unrest of any kind,
kidnappings, natural disasters (unless expressly defined as
insured in the special provisions) as well as incidents
involving atomic, biological or chemical substances;
in connection with epidemics and pandemics, unless expressly defined as insured in the special provisions;
due to official orders, e.g. airport/airspace closures, road closures, police measures, decrees, etc.;
in connection with economic, trade or financial sanctions or
embargoes of Switzerland that are directly applicable to the
contracting parties and contradict the insurance coverage.
This shall also apply to economic, trade or financial sanctions
or embargoes imposed by the United Nations, the European
Union or the United States of America, provided they do not
contradict Swiss legislation.
The Insurer shall not generally be liable for failure to settle
benefits due to force majeure and cannot under any circumstances replace the official local emergency services such as the
police and fire brigade. In the event of a delayed claim report,
the Insurer shall accept no liability for benefits that could not be
provided in due time.
4. Multiple insurance
The costs shall only be reimbursed once in total. In the case of
multiple insurance, the Insurer shall provide its benefits on a
subsidiary basis. If the Insurer has nonetheless provided benefits for the same claim, these shall be regarded as an advance
and the insured person shall assign their claims vis-à-vis third
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parties (liable party, voluntary or mandatory insurance) to the
Insurer to the extent of said benefits. If another insurer also only
provides subsidiary coverage, the Insurer shall contribute to the
costs on a pro rata basis to the ratio of its insured sum to the
total amount of the insured sums.
5. Obligations in the event of a claim
The insured person shall be obliged to
observe their contractual or statutory reporting, notification or conduct-related obligations in full;
do everything they can to help mitigate and clarify the
loss;
ensure that the attending physicians are released from
their duty of confidentiality vis-à-vis the Insurer in the
event of illness or accident.
If the insured person is also able to claim benefits paid out by
the Insurer from third parties, the insured person must uphold
these claims and assign them to the Insurer.
6. Breach of obligations
If the insured person is in breach of their obligations, the Insurer
may reduce or refuse to pay its benefits.
7. Limitation period
Insurance claims shall be subject to a limitation period of five
years following the occurrence of the event giving rise to the
obligation to pay benefits.
8. Place of jurisdiction and applicable law
Legal actions against the Insurer may be taken at the court
having jurisdiction at the company’s registered office or at the
Swiss place of residence of the insured person.
The Federal Insurance Contract Act (ICA) shall apply in addition
to these provisions.

Table of contents
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IV. Special provisions for individual insurance coverage

A. Transport accident insurance
1. Description of coverage
Insurance coverage shall be provided for all insured persons in
the event of death or disability caused by an accident involving
an insured means of transport (incl. boarding and alighting).
2. Area of validity
2.1 Requirement
At least 60% of the costs for the means of transport used must
have been paid for using the card.
Taxi/bus/railway services that provide direct transport to the airport, railway station and destination (place of residence, hotel,
holiday home, etc.) shall be insured, even if the transport costs
were not paid for using the card. In the case of transports using
GA or Half-Fare travelcards, at least 60% of the price for the
subscription and the ticket must have been paid for using the card.
2.2 Insured means of transport
public transport or means of transport;
rental bicycle;
rental motorised bicycle;
rental motorcycle;
rental car (passenger car, minibus, motorhome, camper van);
rental boat (with sail/engine);
helicopter;
boat;
ski lift;
taxi.
2.3 Geographical coverage
Worldwide
3. Insured events
Accidents that lead to
disability or
death shall be insured.

Table of contents

Definitions

4. Insured benefits
4.1 Disability
If, as a consequence of the accident, a disability which is
expected to be permanent occurs within five years, the insured
capital shall be paid out in accordance with the degree of disability. The degree of disability is calculated in accordance with the
provisions of the Federal Accident Insurance Act (AIA) and the
associated Ordinance on Accident Insurance (AIO) to determine
indemnity for damage to integrity. The degree of disability must be
determined in Switzerland. Indemnity for damage to integrity shall
be paid out as soon as the definitive extent of permanent disability
can be determined.
4.2 Death
If the accident leads to death, the insured capital shall be paid
out to the legal heirs.
4.3 Benefit limits
The maximum death benefit for children under 12 years of
age is CHF 20 000.
The maximum death benefit for children under 30 months
of age is CHF 2 500.
If several insured persons are killed or injured by the same
accident event, the maximum benefit per accident event is
CHF 15 million.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
Accidents that occur while using means of transport if the
insured person
– intentionally breaches official regulations;
– is not in possession of the necessary official identity
documents and permits;
– if they knew, or should have known in the circumstances, that the means of transport they were using or
its crew members did not have the required identity
documents and permits.
Participation in brawls and fights, unless the insured
person has been injured by those fighting as an innocent
bystander or while assisting a defenceless person;

Table of Benefits
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Consequences of acts of war. If war breaks out abroad for
the first time and the insured person is taken by surprise
in the country in which they reside, the insurance coverage
shall remain in force for a further 14 days from the outbreak of the war.
The effects of ionising radiation, unless the radiation treatment is prescribed by a doctor as a consequence of an
insured event.

B. Search and rescue costs
1. Description of coverage
Search and rescue costs shall be insured if an insured person
goes missing or needs to be physically rescued from an emergency situation during a trip or while using public transport or
means of transport.
2. Area of validity
2.1 Duration
The insurance coverage shall apply during a trip or while using
public transport or means of transport.
2.2 Geographical coverage
Worldwide
3. Insured events
Unforeseen search, rescue and recovery measures caused by
illness or accident shall be insured.
4. Insured benefits
The following costs shall be covered up to the maximum agreed
insured sum:
for search and rescue if an insured person goes missing or
needs to be physically rescued from an emergency situation
during a trip or while using public transport or means of
transport;
for the recovery and repatriation of the body to the place
of burial in the event of death.
5. Restrictions
The following shall apply in addition to Section III 3:
Reimbursement shall only be possible in respect of costs invoiced
by a company officially approved for such operations.
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C. Trip cancellation insurance
1. Description of coverage
The travel costs of the insured person shall be insured if they
are affected by one of the insured events and the trip has to be
cancelled or delayed as a result.
2. Area of validity
2.1 Requirement
At least 60% of the travel costs must have been paid for using
the card.
2.2 Duration
The insurance coverage shall begin with the booking of the trip
and end with the departure.
2.3 Geographical coverage
Worldwide
3. Insured events
The following events shall be insured if they result in an inability
to travel:
Serious illness (including diagnosis of an epidemic or
pandemic illness) or serious accident of an insured person
or an accompanying person or an unaccompanying related
person.
Death of an insured person, an accompanying person or
an unaccompanying related person.
The insured person or an accompanying person is placed
in quarantine before the trip. This includes quarantines due
to epidemics or pandemics.
Loss of work through no fault of the insured person or an
accompanying person.
The property of the insured person or an accompanying
person at their place of residence is seriously damaged due
to theft, water damage, fire damage or natural hazards,
which is why their presence at home is essential.
Personal documents of the insured person or accompanying person that are essential for the trip are stolen and the
theft is reported to the competent police authorities.
Unforeseen events on the planned travel route (e.g.
natural disasters, acts of war), if these represent a specific
risk to the life of the insured person or an official body
(FDFA) has expressly advised against the trip on the basis
of these events.
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4. Insured benefits
The following costs shall be covered up to the maximum agreed
insured sum:
in the event of cancellation: the remaining travel costs which
are not reimbursed by the provider in question;
in the event of delayed departure: the additional travel costs
and costs for unused services, up to the maximum amount
of the costs incurred in the event of cancellation of the trip.
In the case of trips or rentals made together with others, the
costs shall be limited to the proportion of the insured persons.
5. Restrictions
The restrictions set out in Section III 3 shall apply.

D. Trip interruption insurance
1. Description of coverage
The travel costs of the insured person shall be insured if they
are affected by one of the insured events and the trip has to be
shortened, extended or interrupted.
2. Area of validity
2.1 Requirement
At least 60% of the travel costs must have been paid for using
the card.
2.2 Duration
The insurance coverage shall begin with the departure and remain in force during the trip.
2.3 Geographical coverage
Worldwide
3. Insured events
The following events shall be insured if they result in the trip
being shortened, interrupted or extended:
Serious illness (including diagnosis of an epidemic or
pandemic illness) or serious accident of an insured person
or an accompanying person or an unaccompanying related
person.
Death of an insured person, an accompanying person or an
unaccompanying related person.
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The insured person or an accompanying person is placed
in quarantine during the trip. This includes quarantines due
to epidemics or pandemics.
The insured person or an accompanying person is refused
transport or entry during the trip on suspicion of suffering
from an infectious disease (including diagnosis of an epidemic or pandemic illness).
The property of the insured person or an accompanying
person at their place of residence is seriously damaged due
to theft, water damage, fire damage or natural hazards,
which is why their presence at home is essential.
Personal documents of the insured person or accompanying
person that are essential for the trip are stolen and the
theft is reported to the competent police authorities.
The insured person or an accompanying person cannot
carry out their planned outward, onward or return trips in
their passenger car as planned due to
– unforeseen natural events that can be proven to
cause a road closure, or
– failure of the private vehicle or rental car used for the
trip due to accident or breakdown. Problems with keys
and fuel shall not be insured.
The insured person or an accompanying person misses
their public transport or means of transport on the outward, onward or return trip through no fault of their own
as a result of unforeseen cancellation or restriction of
scheduled public transport due to
– bad weather;
– a strike or labour dispute;
– a breakdown or accident.
Unforeseen events on the planned travel route (e.g.
natural disasters, acts of war), if these represent a specific
risk to the life of the insured person or an official body
(FDFA) has expressly advised against the trip on the basis
of these events.
4. Insured benefits
The following costs shall be covered up to the maximum agreed
insured sum:
Travel costs for the unused part of the trip;
Additional costs for return trip and accommodation.
The compensation shall be calculated based on the total travel
costs less services used. To determine the reimbursement of the
remaining costs, the unused travel days shall be considered in
relation to the total number of travel days.
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5. Restrictions
In addition to Section III 3, the following shall not be insured:
Cost of the return trip originally booked.
If the travel company, the tour operator, the rental
company, etc.
– is objectively unable to continue providing its contractual services;
– shortens the trip or has to shorten the trip;
– is obliged by law to cover the costs of the return trip.
If the insured person or an accompanying person, in connection with an epidemic/pandemic, has travelled to the
travel destination contrary to the advice of the government
of their country of residence or local authorities, and falls ill
with the illness in question.
Refusals of entry or transport due to the insured person or
an accompanying person having disregarded or refused to
comply with applicable travel and/or entry regulations.
Refusals of entry or transport due to general travel or entry
restrictions.

E. Medical travel assistance
Please note: In the event of a loss event, the Insurer must be
contacted immediately (telephone +41 44 283 34 18) to obtain
its consent to any measures and confirm that it will assume the
associated costs. The emergency call centre is available around
the clock.
1. Description of coverage
The organisation and cost of repatriation, as well as medical
treatment in the event of medical emergencies of the insured
person during their trip abroad, shall be insured.
2. Area of validity
2.1 Requirement
The place of residence of the insured person must be in
Switzerland.
2.2 Duration
The insurance coverage applies during the trip abroad.
2.3 Geographical coverage
Worldwide (except Switzerland and the Principality of Liechtenstein).
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3. Insured events
The following events shall be insured if they occur during a trip:
acute illness (including diagnosis of an epidemic or pandemic illness);
accident;
death.
4. Insured benefits
In order to avail themselves of the Insurer’s services, the insured
person must immediately inform the emergency call centre upon
occurrence of the insured event and obtain its consent to any
assistance measures and confirm that it will assume the associated costs. With regard to medical services, only the doctors
of the Insurer can decide on the necessity, type and time of any
measure taken. Decisions taken by the emergency call centre are
based exclusively on the state of health of the insured person.
The following costs shall be covered up to the maximum agreed
insured sum in each case:
4.1 Return trip and repatriation
In addition to the benefits of trip interruption insurance, the
following costs and benefits shall also be covered or provided
up to the agreed insured sum insofar as they are medically
necessary:
Return trip of the insured person to their place of residence
without medical assistance (first class train ticket, economy class flight ticket).
Return transport of the insured person under medical
supervision to a suitable hospital close to the place of
residence by train (first class, sleeping car or seat),
scheduled flight, ambulance or air ambulance.
Return trip of an accompanying person. The return trip of
the accompanying person is, in principle, undertaken together with the insured person. By decision of the Insurer’s
medical service, the return trip of the accompanying
person may differ from that of the insured person. In
principle, this takes place by rail in first class or by
scheduled flight in economy class.
Transport of the insured person to the nearest medically
suitable hospital.
Organisation and assumption of transport of the deceased
insured person to the place specified for their funeral in
their country of residence. Assumption of all costs required
for the preparatory work and special transport arrangements.
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4.2 Medical treatment
The Insurer shall provide the following benefits for insured
persons who are under the age of 81, up to the agreed insured
sum on a subsidiary basis to those provided by the social
insurance schemes (health insurance, accident insurance, etc.)
and to any supplementary insurance policies, provided that
these do not fully cover the costs:
emergency hospitalisation;
emergency outpatient treatment;
medical fees;
costs of medication and transport prescribed by a doctor.
If the insured person does not have any health or accident
insurance, the Insurer shall reimburse a maximum of 50% of the
hospital or outpatient treatment costs after the documents have
been submitted.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
Measures and costs that were not ordered or approved by
the Insurer;
Illness/accident events that had already occurred at the
time of booking or departing on the trip or events whose
occurrence was obvious to the insured person at the time
of booking or departure;
If the insured person or an accompanying person, in connection with an epidemic/pandemic, has travelled to the
travel destination contrary to the advice of the government
of their country of residence or local authorities, and falls ill
with the illness in question;
Events related to participation in competitions or professional sporting activities;
The assumption of hospital costs as soon as the state of
health of the insured person permits return transport and
the Insurer can carry it out;
Organisation and assumption of the transport provided
for under Section IV E 4.1 for minor illnesses that can be
treated locally and do not prevent the insured person from
continuing their trip or stay;
Trips for the purpose of medical treatment;
Costs for visual aids (e.g. glasses or contact lenses), medical aids and prostheses (especially dentures);
Costs associated with pregnancies from the 28th week;
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Costs associated with medical or paramedical services and
the acquisition of products whose therapeutic benefits are
not recognised in Switzerland;
Statutory social security excess or deductible (health insurance, accident insurance, etc.).

F.

Delayed luggage insurance

1. Description of coverage
The cost of essential purchases made by the insured person if
their luggage arrives late during a trip shall be insured.
2. Area of validity
2.1 Requirement
At least 60% of the travel costs must have been paid for using
the card.
2.2 Duration
The insurance coverage shall begin with the departure and
remain in force during the trip.
2.3 Geographical coverage
Worldwide
3. Insured events
The delayed arrival of the insured person's luggage at the
destination (excluding their place of residence) by at least four
hours shall be insured. The luggage must have been transported
using public transport or means of transport.
4. Insured benefits
The costs for essential purchases shall be covered up to the
maximum agreed insured sum.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
purchases made by the insured person after the delivery of
their luggage by the public transport company;
delays due to the confiscation of the insured person's
luggage by the authorities (customs, police);
delays and costs resulting from excess luggage when
travelling by air.
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G. Luggage insurance
1. Description of coverage
The luggage (including the belongings it contains) of the insured
person shall be insured against theft, loss and damage during
a trip.
2. Area of validity
2.1 Requirement
At least 60% of the travel costs must have been paid for using
the card.
2.2 Duration
The insurance coverage shall begin with the departure and
remain in force during the trip.

temperature influences and weather conditions as well as
wear and tear;
theft from an unlocked motor vehicle;
consequential damage resulting from road traffic offences,
breaches of customs regulations, confiscation, seizure or
retention by a government or other state authority;
motor vehicles and trailers, motorised bicycles, caravans,
mobile homes as well as aircraft and projectiles of all kinds
(including model aircraft), including accessories in each
case;
watches, jewellery and furs;
cash, travel tickets, subscriptions, credit cards, securities,
savings books, gemstones and precious metals.

H. Collision damage waiver on hired vehicles
2.3 Geographical coverage
Worldwide
3. Insured events
Damage to luggage, including personal belongings carried by
the insured person, shall be insured as a result of the following
events:
damage or destruction;
loss;
robbery (theft with the threat or use of violence against the
insured person);
theft.
4. Insured benefits
4.1 The costs of repair or, at most, the replacement value of
the luggage in question shall be covered. The compensation shall not exceed the agreed insured sum.
4.2 The compensation for electronic devices shall be limited to
a maximum of CHF 2 000 per insured event.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
leaving belongings behind or outside the direct personal
control of the insured person;
damage arising from the fact that the belongings have
been forgotten, left unattended or misplaced;
damage arising from chipped enamel or paint, scratches,
scrapes and scuff marks or dents, cracks and detachments
of any kind;

1. Description of coverage
The excess payable by the insured person for damage to hired
vehicles (up to 3 500 kg total weight) shall be insured.
2. Area of validity
2.1 Requirement
At least 60% of the costs for the rental vehicle must have been
paid for using the card.
2.2 Duration
The insurance coverage shall apply during the rental period of
the vehicle.
2.3 Geographical coverage
Worldwide
3. Insured events
The contractually agreed excess shall be covered in the case of:
damage to the rental vehicle;
theft of the rental vehicle.
4. Insured benefits
The excess that is contractually charged to the insured person
shall be covered.
The prerequisites for compensation are an event covered by
another insurance policy and a resulting excess.
The compensation shall not exceed the agreed insured sum.

Table of contents

Definitions

Table of Benefits

14

5. Restrictions
In addition to Section III 3, the following shall not be insured:
damage caused by gross negligence on the part of the
driver;
if the driver of the vehicle caused the damage when under
the influence of alcohol (exceeding the legal alcohol limit
of the country in question), drugs or medication;
damage to caravans and all types of trailers;
damage to taxis, vehicles used as part of a carsharing
scheme (e.g. Mobility) and driving school vehicles.

I.

Price protection insurance

1. Description of coverage
The price difference for items shall be insured if a lower price is
found within 14 days of purchase.

4. Insured benefits
The difference between the price actually paid and the
demonstrably lower price shall be covered.
The compensation shall not exceed the agreed insured sum.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
items that are only offered (not publicly) to a restricted
group of buyers (e.g. student or employee shops);
items from business liquidations;
mobile phones;
medical aids (e.g. glasses, medical devices, prostheses);
used items and second-hand goods;
motor vehicles.

J.
2. Area of validity
2.1 Requirement
The insured item must have been purchased for private
purposes and at least 60% paid for using the card.
The price difference must be at least CHF 30.
2.2 Duration
The insurance coverage commences on the date of purchase of
the insured item and lasts for 14 days.
2.3 Geographical coverage
Both the vendor of the insured item and the supplier of
the identical item must be commercial suppliers based in
Switzerland (e.g. retail store, mail-order business, online
supplier).
3. Insured events
The price difference between the price actually paid and the demonstrably lower price shall be insured if the latter was found
within 14 days of the date of purchase. The purchase date is the
transaction date on the card.
The comparative price must be for an identical item (identical
model, identical range of features and services, identical model
number).
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Extended warranty

1. Description of coverage
Damage to purchased new devices occurring during the
extended warranty shall be insured.
2. Area of validity
2.1 Requirement
The insured device
must have a purchase price of at least CHF 100;
must have been purchased for private purposes and at
least 60% paid for using the card;
must not be more than five years old in the event of a
claim;
must have a manufacturer’s or dealer’s warranty.
2.2 Duration
The insurance coverage during the insured extended warranty
period commences upon expiry of the manufacturer’s or dealer's
warranty included in the purchase agreement. The insurance
duration as per the card is shown in the Table of Benefits and
Overview of Insurance Coverage.
2.3 Geographical coverage
The insurance shall apply exclusively to devices that were
purchased from a commercial supplier (e.g. retail store, mailorder business, online supplier) based in Switzerland or its
neighbouring countries (Germany, France, the Principality of
Liechtenstein, Italy and Austria) or from an online shop aimed at
Switzerland (e.g. “.ch” Internet address and/or payment in CHF).
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2.4 Insured devices and accessories
Electrical household appliances (so-called “white goods”)
such as washing machines, tumble dryers, dishwashers,
stoves, ovens, microwaves, refrigerators, food processors,
toasters, vacuum cleaners, irons, electric toothbrushes,
shavers, hair dryers.
Consumer electronics (so-called “brown goods”) such as televisions, projectors, DVD/Blu-ray players, home cinema systems, Hi-Fi systems, MP3 players, cameras, video cameras,
GPS devices, games consoles.
Electrical communication devices (so-called “grey goods”)
such as mobile phones, tablets, wearables, computers, notebooks, printers, copiers, fax machines, scanners, external
hard disks.
Accessories (e.g. adapters, cables and transformers) shall
only be covered if they were purchased together with an insured device and used for their intended purpose.
3. Insured events
Material and manufacturing defects in an insured device or accessory which would also have been covered by the manufacturer’s
warranty shall be insured.
4. Insured benefits
The costs directly incurred for repair or replacement of an insured device that is not working due to material and/or manufacturing defects shall be covered.
The compensation shall not exceed the agreed insured sum.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
devices which do not have a serial number or whose serial
number is unrecognisable;
devices without a CE mark or a comparable certification
mark;
errors or malfunctions that are not accepted by the manufacturer under the original manufacturer’s warranty;
damage caused by serial defects in production and damage associated with a manufacturer recall campaign;
events and causes directly or indirectly attributable to
external influences such as transport, delivery, installation,
accidental damage, misuse, reckless damage, fire, damage caused by water or liquids, corrosion, sand, lightning
strike, power failure, current fluctuations or incorrectly
connected input and output cables and wires;
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consequential damage (e.g. the consequence of incomplete repairs within the warranty period), third-party
costs, servicing, inspections, cleaning, cosmetic repairs not
affecting functionality, damage caused by viruses,
software errors;
building technology appliances (permanently installed);
vehicles and aircraft of all kinds, including accessories and
equipment;
power tools, ride-on lawnmowers, robotic lawnmowers;
replaceable device components or equipment consumables with a limited service life that must be replaced
regularly, such as fuses, rechargeable batteries, batteries,
data storage media, tapes, buttons, printer cartridges,
toner cartridges, print heads, computer mice, remote
controls, joysticks and other external controllers.

K. Purchase protection and
transport insurance
1. Description of coverage
Damage to and theft of purchased items shall be insured for the
first 30 days after purchase.
2. Area of validity
2.1 Requirement
The insured item must have been purchased brand new for
private purposes and at least 60% paid for using the card.
The value of the goods must be at least CHF 50.
2.2 Duration
In the case of online purchases, the insurance coverage commences with the dispatch of the goods and otherwise with the
transfer of the goods to the cardholder.
The insurance coverage lasts for a maximum of 30 days from the
time the recipient took possession of the insured goods.
2.3 Geographical coverage
Worldwide
3. Insured events
Damages related to the insured item shall be insured as a result
of the following events:
robbery (theft with the threat or use of violence against
the insured person);
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theft;
destruction or damage;
non-delivery or incorrect delivery in the case of online
purchases;
non-acceptance of returns in the case of online purchases.
4.

Insured benefits
In the case of robbed, stolen or destroyed items, the Insurer
may choose to replace the item in kind or reimburse the
purchase price paid.
In the case of damaged items, the repair costs shall be
covered up to the replacement value at most.
In the case of non-delivery of items purchased online, the
purchase price shall be paid.
In the case of non-acceptance of the return of goods by the
vendor despite the customer’s right of return, the purchase
price shall be paid.
If an item is not delivered in accordance with the contract,
the postage costs incurred for returning the item to the
seller shall be covered. If the seller refuses to provide a
replacement or issue a refund, the purchase price shall be
paid.

In the case of items belonging to a pair or a set, the full purchase
price shall be refunded, provided that the undamaged items are
unusable on their own or cannot be replaced separately.

– consumer and perishable goods with a limited service
life, e.g. foodstuffs, cosmetics;
– items acquired through fraudulent or unauthorised use
of the card;
damage caused as a result of strikes, lockouts or sabotage
on the part of service providers or carriers;
purchases from a peer-to-peer platform or auction platform or from a company not liable for VAT;
damage for which a third party, as the manufacturer or
seller, is contractually responsible owing to a repair order.

L. 24-hour assistance
The following services shall be provided at the request of the
insured person. These are services provided by the Insurer
and are not insurance benefits. Any costs resulting from these
services shall be borne by the insured person.
In order to make use of the listed services, the insured person
can call the following number around the clock, 365 days a year,
both before and during the trip: Telephone: +41 44 283 34 18.
The insured person shall be obliged to pay back the entire advance on costs, including any bank transfer fees, to the Insurer
within 30 days of the end of the trip. In return, the insured
person shall receive a corresponding invoice from the Insurer.

The compensation shall not exceed the agreed insured sum.
5. Restrictions
In addition to Section III 3, the following shall not be insured:
normal wear and tear;
manufacturing or material defects;
operational errors;
temperature influences and weather conditions;
items belonging to the following categories:
– cash, cheques, traveller’s cheques, all other securities,
admission tickets and other vouchers, coins, medals,
loose gemstones, pearls and precious metals in the
form of inventories, ingots or commodities;
– jewellery and watches, precious metals and gemstones,
unless they are being worn or used for their intended
purpose or are in the personal possession of the cardholder;
– motor vehicles;
– animals and plants;
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1. Travel hotline (emergency call centre)
The insured person can make use of the listed services provided
by the travel hotline around the clock, 365 days a year, both
before and during the trip.
Information on entry requirements, fees, customs, currencies and health regulations.
Provision of a doctor or hospital and contact details for
lawyers and translators in the area where they are staying.
In the event of barriers to communication, the Insurer shall
provide translation assistance.
Advice in the case of minor medical problems in the country of travel.
Advice on everyday problems in the country of travel.
Notification of the family and employer of the insured person about the situation and the measures taken by the
travel hotline.
The travel hotline shall not be liable for financial losses or health
impairments resulting from the information provided.
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2. Advance on costs in the event of hospitalisation
If the insured person must be hospitalised or must undergo
medical treatment during a trip outside their country of residence,
the Insurer shall provide an advance of up to CHF 4 500 towards
the hospital or treatment costs, if necessary.
3.

Advance on costs in the event of
criminal prosecution
If the insured person is arrested or threatened with arrest during
a trip outside their country of residence, the following benefits
shall be provided:
Advance for lawyer’s fees and interpreter costs incurred in
relation thereto up to a maximum of CHF 10 000.
Advance for bail up to a maximum of CHF 15 000.
4. Cash advance
If all cash (including travel funds) is stolen from the insured
person while on a trip outside their country of residence or if the
insured person is robbed and there is no other way to obtain
cash, the Insurer shall, on the basis of a call, issue a cash advance of CHF 1 200.
In the event of any other loss of funds (no theft or robbery), the
Insurer shall provide advice on obtaining cash at short notice. No
cash advance shall be issued.
5. Home care
If, while the insured person is on a trip, an emergency occurs at
their permanent place of residence in Switzerland due to fire,
natural hazards, break-in, water-related events or glass
breakage, the Insurer shall provide the insured person with the
telephone number of a suitable tradesperson. This tradesperson
must be called out by the insured person and take immediate
action to avoid any further damage. The costs of the emergency
rectification of the damage shall be borne by the insured
person. They shall receive the invoice directly from the tradesperson in question.
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V. Procedures and obligations in the event of a claim
If you have suffered a loss or damage, please proceed as follows:
1. In the event of an emergency for medical travel assistance or 24-hour assistance services, you must contact the Insurer immediately so that
we can work together to determine the next steps and provide the necessary assistance. The emergency call centre is at your disposal day
and night, including on Sundays and public holidays (telephone: +41 44 283 34 18).
2. In all other cases, please submit the claims form (www.allianz-travel.ch/viseca) and the necessary documents noted on it as soon as possible.
Insurance coverage

Conduct-related obligation in the event of a claim Specifically relevant documents

Transport
accident insurance

– Inform Insurer about the event immediately

– Booking confirmation for the trip
– In the event of disability: medical certificates, ruling
on disability
– In the event of death: death certificate

Search and
rescue costs

– Send invoices to the responsible accident or health
insurance provider first

– Detailed medical report with diagnosis
– Invoices for rescue measures
– Health/accident insurance statements with regard to
cost contribution

Trip cancellation
insurance

– Consult a medical specialist (psychiatrist in case of
mental illness)
– Request a detailed medical report
– Cancel trip immediately

– Detailed medical report with diagnosis or other 		
evidence of the insured event
– Booking confirmation for the trip
– Confirmation of cancellation and statement of
cancellation costs

Trip interruption
insurance

– Have a confirmation of departure drawn up

– Statements for unused services
– Confirmation of cancellation/cancellation cost
invoice
– Booking confirmation for the trip

Medical travel
assistance
(medical treatment)

– Immediate contact with the Insurer
– Send invoices to the responsible accident or health
insurance provider first

– Health/accident insurance statements with regard
to cost contribution

Delayed luggage
insurance

– Have the transport company draw up a damage
report

– Evidence of delay (also known as property
irregularity report/PIR)
– Purchase receipts for replacement
purchases made

Luggage insurance

– Have the transport company draw up a damage
report
– Inform the police immediately in the event of
theft/robbery
– Keep damaged items available until the claim is
settled
– Submit damaged items for examination on request
and at your own expense

–
–
–
–

Collision damage
waiver on hired
vehicles

– Have the car hire company draw up a damage
report

– Damage report from the car hire company
– Final invoice from the car hire company
– Acceptance/return record

Price protection
insurance

– Dated evidence of price difference
– Purchase receipt with product description

Extended warranty

– Purchase receipt
– Repair invoice or confirmation of total loss

Purchase protection
and transport
insurance

24-hour assistance

– Inform the police immediately in the event of theft/
– List of the affected items with purchase receipts
robbery
– Repair invoice or confirmation of total loss
– Keep damaged items available until the claim is settled – The vendor’s response to the refund request
– Submit damaged items for examination on request
and at your own expense
– In the case of cost or cash advances: police report,
notification or statement of claim or court documents

We will be happy to answer any questions about insurance benefits. Please contact our service centre on +41 44 283 38 05.
(Service centre opening hours: Monday to Friday, 8 a.m. to 6 p.m.)
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The airline’s response to the refund request
Police report
List of the affected items with purchase receipts
Repair invoice or confirmation of total loss

